™ SWARNA
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Jewellery & Textiles

BOOK YOUR JEWELLERY AT
SWARNA

SAMPADA 0% V.A.

ENROLL NOW, ASK US HOW ?
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1 00% BEDUCTION COMPLETE FAIR PRICE ASSURED EASY

GOLD EXCHANGE TRANSPARENCY GUARANTEE BUYBACK EXCHANGE

KOTHAPET - PEERZADIGUDA - NALGONDA ‘DILSUKHNAGAR



TERMS AND CONDITIONS

1.This is a jewellery booking plan, no refund of money is allowed under any circumstances under the
program.
2.This is a unique program and will not be clubbed with any other existing or future programs/offers.
3.Minimum booking amount is Rs.10,000 while there is no ceiling for the maximum amount. A copy of PAN is
to be furnished for amount exceeding Rs.2,00,000 and shall be paid in the form of online, credit/debit card
or account transfer only. Amount exceeding Rs. 2,00,000 in cash will not be accepted from a single
customer throughout the year. TDS and other government levies or duties may be levied as applicable.
4.A 100% VA discount on 22kt gold jewellery is applicable after 180 days from the date of joining.
5.This offer is applicable on the VA charges fixed by the management.
6.The amount paid by the member is credited in 22 karat grams of gold as per the gold rate prevailing on the
date of payment. Discount will be limited to the accumulated gold weight. The remaining portion of the VA
charges will have to be fully borne by the members.
7.0.5% will be deducted as melting and purifying charges on exchange of old jewellery.
8.The program is not transferable and the money paid as advance under this program shall not bear any
interest.
9.The time period for taking delivery of jewellery/purchase shall not exceed 210days from the
commencement date of the plan. Incase, a member does not take delivery of jewellery within 210 days
from the enrolment date, sale invoice will be raised in the name of the member towards sale of jewellery.
Applicable GST on sale value will be paid to the government and it shall be borne by the customer.
Ornament’s weight due to the member will be held as ‘stock in custody’ by the company till the member
takes delivery of the ornament. The members will be communicated/informed in this regarding by the
company through email/hardcopy/SMS.
10.Minors cannot become members/applicants/nominees in the program.
11.At the time of joining the plan, the member may appoint a nominee by furnishing KYC of both, self and
nominee.
12.Incase of change in address or loss of membership bond, the company should be kept informed without
any loss of time. ID Proof needs to be produced for verification. The process may take 7 working days or
more.
13.GST is to be borne by the customer. Incase of increase in taxes or introduction of new levies/taxes, the
same shall be borne by the member.
14.Members have an option of purchasing 22kt gold coins also.
15.The company reserves the right to suspend the program as well as alter, amend, add or delete part or
whole of the privileges of the program without prior notice. In such an event, no refunds will be
entertained. The member shall purchase any item at the showroom equal to the value of money/weight in
grams accumulated in his/her account on that day.
16.The original membership bond has to be surrendered at the time of taking delivery of jewellery. The
person who signed the original membership needs to sign on the invoice at the time of purchasing/taking
delivery of the jewellery.
17.Payments can be made through cash, credit/debit card, online portal. Member should ensure to collect
receipt voucher/original membership bond while making payment directly at the respective branch.
18.Applicable stone rates will be collected from the members for ornaments with gemstones, kundan and
special crafstmanship.
19.Silver articles, diamond jewellery, and 18kt gold ornaments are not eligible for discounts.
20.Incase there is balance money if any, left out in the program account after adjusting the purchase price,
various items shall be made available such as gold coins.
21.0TP and payment receipts are mandatory at the time of purchasing/taking delivery of the jewellery.
22.In case of any dispute, management decision will be final.
23.Any disputes will be subject to Hyderabad jurisdiction only.



